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About this Report

This is the seventh ESG report of New Universe Environmental Group
Limited (the “"Company”) and its key operations (collectively referred to as
the “Group”), highlighting its Environmental, Social, and Governance (the
"ESG") performance, with disclosure reference made to the ESG Reporting
Guide as set out in Appendix 27 of the Rules governing the Listing of
Securities on The Stock Exchange of Hong Kong Limited (the “Listing
Rules”). This ESG report is published on the websites of the Company
(www.nuigl.com) and The Stock Exchange of Hong Kong Limited
(www.hkexnews.hk).

Reporting Boundary

This ESG report covers the Group's overall performance in two subject
areas, namely, Environmental and Social of its key business operations
("Key Operations” as listed below, that contribute to 100% of the
Group's consolidated revenue in 2021, totalling HK$727,167,000) in
Jiangsu Province, Mainland China from 1 January 2021 to 31 December
2021 (“Reporting Year”), unless otherwise stated. There were no major
changes with the reporting boundary when compared to the last reporting
period.

Key Operations:

- Zhenjiang Sinotech Eco-Electroplating Development Co. Ltd
("Zhenjiang Sinotech"), which owns an industrial park zone and is
responsible for operating its centralised industrial sewage filtering
plant and centralised sludge treatment centre, to collect, store and
handle industrial sewage and sludge waste discharged within the
zone ("Eco-Plating Specialised Zone")

- Zhenjiang New Universe Solid Waste Disposal Co. Ltd, which
owns hazardous waste warehouses, detoxification machinery, and
incinerators, to collect, store and handle industrial hazardous waste
and regulated medical waste (“Zhenjiang New Universe”)

- Yancheng NUHF Environmental Technology Ltd, which owns
hazardous waste warehouses, detoxification machinery,
incinerators, and landfill, to collect, store and handle industrial
hazardous waste and regulated medical waste (“Yancheng NUHF")

- Xiangshui New Universe Environmental Technology Ltd, which
owns hazardous waste warehouses, detoxification machinery, and
incinerators, to collect, store and handle industrial hazardous waste
("Xiangshui New Universe”)

- Sugian New Universe Solid Waste Disposal Co. Ltd, which owns
hazardous waste warehouses, detoxification machinery and
incinerators, to collect, store and handle industrial hazardous waste
and general industrial waste (“Sugian New Universe”)
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- Jiangsu New Universe Environmental Engineering Management
Limited, which provides all-inclusive technical and engineering
consultancy services, covering design and development, set-up,
continuous optimisation, repairs, and maintenance for incineration
and waste management facilities (“Jiangsu New Universe”)

- Jiangsu Xin Yu Environmental Technologies Ltd, which is authorised
by the Company to carry out daily operational management of all
the above subsidiaries (“Jiangsu Xin Yu")

The general information of the Key Operations during the Reporting Year
and the comparative figures for previous two years are as follows:
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2021 2020 2019
—E--F ZEZBF ZEB-NF

Turnover of key operations (HK$'000) 727,167 789,341 563,998
FEEBEBEENEER(THET)
Total building area (m?)* 284,390 339,640 326,338
e MR AERmE (AR
Hazardous waste landfill site area (m?) 87,695 87,695 87,695
B Ey RIS (R EE (F 5 K)
Total hazardous, industrial, and medical waste treated and handled”

during the reporting year (tonnes) 105,581 118,776 90,872
WEFENKEERRENGR TERBERED LS (H)
Total industrial wastewater treated and handled” during the reporting year (m?) 434,831 449,621 481,455
WMEFENLREERBENITEEKRBRE (LK)
Total industrial sludge” treated and handled during the reporting year (m3) 7,002 6,404 6,199

REFEALRENBENTESREE (L77K)

i The total area decreased mainly due to the clarification of building area
in Xiangshui New Universe.

* industrial waste, regulated medical waste, and other hazardous
waste, hereinafter “solid waste”, refers to hazardous waste treated by
Zhenjiang New Universe, Yancheng NUHF, Xiangshui New Universe,
and Sugian New Universe, together as the “solid waste treatment
operations”.

A industrial wastewater and industrial sludge, hereinafter “wastewater”,
refers to electroplating wastewater discharged from manufacturing
clients within the Eco-plating Specialised Zone and treated by the
Group-operated centralised sewage and sludge treatment plant in the
Zone.
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Reporting Principles

‘The preparation of the ESG Report has applied the following principles:

)

Materiality — materiality assessments have been carried out to identify
material environmental and social issues that have major impacts on
investors and other stakeholders, the significant stakeholders, process,
and results of the engagement of which are presented in the section
“Stakeholder Communication” in the Report.

Quantitative — key performance indicators (“KPI”s) have been established,
and are measurable and applicable to make valid comparisons under
appropriate conditions; information on the standards, methodologies,
assumptions, and/or calculation tools used, and sources of conversion
factors used, have been disclosed when applicable.

Consistency — consistent statistical methodologies and presentation of
KPIs have been used to allow meaningful comparisons of related data over
time.

The Company’s Mission and Vision on Sustainability

Commitment

Key Achievements in 2021
- Recycled and reused at least 26% of water at the Eco-Plating
Specialised Zone

- Introduced a new medical waste collection system at Yancheng
NUHF for large-scaled hospitals, which replaced the use of single-use
medical waste collection bags and containers

- Improved transportation efficiency rate of steam supplied to
neighbouring companies from 25% to 50% at Yancheng NUHF

- Upgraded facilities in the hazardous waste warehouses and
wastewater treatment plant to reduce air pollution and improve
effluent emission standards

- Improved, increased, and made specified training on health and
safety awareness, and strengthened prevention and reactions
against accidents and hazardous events

— Increased 13% of overall average training hours received by
employees
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Mission

Having been participating in the environmental industry since 2007,
the Company’s business operations and customers have expanded to a
greater area across the Jiangsu Province in Mainland China. The Group
has become the most trustworthy business partner of more than 1,500
enterprises in the Jiangsu Province.

The Group is mainly engaged in the collection, handling, treatment,
and disposal of clients’ hazardous waste, the majority of which are
industrial and medical waste. With the primary principle of incinerating
such waste safely, the Group hopes its efforts would contribute to
minimising negative impacts on the environment and preventing the
spread of infectious diseases induced by improper disposal. The Group
also owns and manages an Eco-Plating Specialised Zone in Zhenjiang,
which consists of sewage and sludge treatment plants specialised for
treating electroplating chemicals discharged from factory buildings, office
buildings, and infrastructure of water, steam, and electricity supplies.

The Group strives to ensure lean and effective management, exceed
expectations of shareholders, optimise integrated strength of business
units, and assure missions on environmental support to avoid hazardous
waste pollution.

Strategies for 2022 and Beyond

As the Group invests in the operation of hazardous waste incineration,
landfill disposal, industrial sewage treatment, and the construction,
installation and maintenance of incineration equipment, environmental
protection is of high priority in the Group’s operation. The Group has
three major approach in developing its business:

- Continue with the existing stable operational model,

- Allocate resources to upgrade hazardous waste treatment facilities
and maximise production capacity with advanced technology; and

- Pursue advancement in environmental management, occupational
health and safety management and corporate governance, on the
basis of meeting profit targets.

Over the past years, the Group has been aligning with the country’s
direction to develop sustainably. The country’s plan on focusing on
environmental management and cleaner energy has provided a solid guide
and foundation for the Group to keep raising addressing sustainability
issues in relation to its operations. It has even inspired and motivated
the Group to set ambitious goals and take steps in undertaking its
contribution to society and environment.
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The key ESG strategies of the Group in the upcoming years are as follows: AEBRKEFHFEBIRE - LS NEARE

LU

Environmental Emission reductions

B B

Explore energy efficiency improvement opportunities
REETRERUENHE

Reduce business travels

Retire and replace high energy-consuming mobile machinery and
vehicles with variable-frequency drives or vehicles that meet the
“National V" standards

ERTA L | FENERBEHERNER  BARERS LR
BEEMEER -

Resources recovery

Increase steam recovery and water reuse rate

B IR B T 7 T 1B W R R K BRI A R
Adopt waste heat recovery in more operations
R ZEB P RAREAE UL
Social Sense of belonging and Identify potential occupational safety risks and provide
HE work satisfaction corresponding training
5 58 R B T4 2 K BRBENBEZ 2RER - WiRHEAEEE
Utilise intelligent control administrative systems to reduce redundant
work and streamline management process
MABREHITHRERERS  RLUHIE  BEEBRRE
Provide training for career development and improved management
RUEBEERIBCEBTENFI
Governance Legal compliance Include more comprehensive anti-corruption terms and supply chain
EA FiE management in various contracts

EEEANTMATZENREBGREHEHEER

Governing Structure

ERRE

Set up an ESG Committee for clear and consistent policies
BRARE  HEREREES I EARE—BHER

Ay e

The Company expects that achieving such strategies will minimise any AAFFEH EEZZESFERNETE  NEE 5
unfavourable or unexpected impacts that might be brought about by its T4 H%2KLBEHWIBIE HeRES S LEE
operations to the environment, society, and well-being of its employees,  Fi#&S 2R U (E A BE T F K EINE L HESIE -
to ensure healthy and long-term returns to its shareholders. HMmERAERREREBRENL RO -

Sustainability Governance

AREEREAR

The Board understands that it is responsible for evaluating and TEEeBROHEEFTHRETAEENEGH
determining ESG related risks within the Group. It also ensures that 1838 - & REAMER - TEETREFESH

appropriate and effective risk management and internal control systems &A@k AU AR EE M RNIPEIE KL - KE
are in place. A third-party consultant has been engaged to give advice BEIEFEE = HEME @ stHlETEEARAEERIE -
on and assist with establishing measures that address key ESG issues. M &&KEAHENTEME HIZEERRH -
The Board evaluates and prioritises ESG issues annually during the EZeSFHREBES e FHRIRE
Board Meeting. When managing ESG issues, the Board emphasises [Fig#E - He@kEAHE AEIEEBE e
accountability, compliance, and internal control and rectification. REARIER  EEewAREH - 481N
Management has provided confirmation to the Board on the effectiveness RN EPESIE R B - EEBBE (AE B WAL

of these systems.

FERGITZBN
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During the Reporting Year, the Key Operations have set targets in
emission, energy, water and waste reduction. Targets were set by
Key Operations separately since their client portfolios are diverse. The
Board reviews targets set and monitors tracked performance to achieve
continuous improvement in ESG performance.

Stakeholder Engagement and Materiality

Considering the importance of stakeholders to the Group’s businesses,
the Company maintains close communication through various channels
with stakeholders to understand their concerns and expectations, and
significant issues which may pose risks to the business operations. The
Group's key internal and external stakeholders include, shareholders,
employees, suppliers, business partners, government and regulators,
customers, and local communities.

During the Reporting Year, the Group has specifically engaged members
of the Board, senior management, frontline employees, suppliers,
regulators, and external consultant to gain further insights on material
aspects and challenges via meetings, focus groups and questionnaires.
Following the stakeholder engagement, a materiality assessment was
undergone for the Group to better identify, prioritise, and address issues
that stakeholders feel important. Results from the materiality assessment
are as follows:

g kEBAW
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AT EBEENEEY
Environmental Social
BB HE
1 Energy 8 Employees Welfare
EIENAH EERH
2 Water 9 Occupational Health and Safety
KE R BERERETE
3 Air Emission 10 Development and Training
& RBE R R R
4 Waste and Effluent 11 Labour Standards
&9 K 5K 2 TAR|
5 Other Raw Materials Consumption 12 Supply Chain Management
b R RLE R HEEER
6 Environmental Protection Measures 13 Intellectual Property
IRIBIREEIE M ERE
7 Climate Change 14 Data Protection
RIERE L BERRE
15  Customer Service
B R®
16 Product/Service Quality
Em/ REEE
17  Anti-corruption
R&ESF
18  Community Investment
MEIEE
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From the matrix, the five most material issues are:

1. Occupational Health and Safety

2. Employees Welfare

3. Development and Training

4. Data Protection

5. Product/Service Quality

Material topics identified closely align with those that management had
expected and planned to address as indicated in Strategies for 2022 and
Beyond. Among the most material issues, development and training, data
protection and product/service quality were three new material topic
raised among internal and external stakeholder, compared with the last
year.

In response to development and training provided to employees, the
overall average training hours received by employees have increased by
13% compared with the last year. Employment welfare was also reviewed
and improved in Zhenjiang Sinotech. In the upcoming year, the Group
will continue to utilise intelligent administrative systems to assist with
monitoring environmental parameters and remain alert to workplace
accidents or hazards. It will actively interact and share knowledge with
professionals and its peer in the industry to address issues identified and
achieve mutual benefit.

The Board is committed to closely monitoring the above aspects and will
continue to identify areas for improvement. Regular communication and
involvement of stakeholders in its decision-making processes is believed
to be beneficial for the Group’s management and performance on
ESG-related risks and strategy.

Stakeholders’ Feedback

The Group welcomes stakeholders’ feedback on its environmental,
social and governance approach and performance. Any stakeholder is
welcome to give suggestions or share views with the Group via email at
comsec@nuegl.com or newuniverse@prchina.com.hk.
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Environmental A IR
As at the end of the Reporting Year, the Environmental Protection RBEFER PERBRESBEET
Bureau, China, had licensed the solid waste treatment operations BEYERENKEHE  AIRENEIEY
to treat and handle about 39 categories of industrial and medical VEHEABREREMENNIER
waste categorised as national hazardous waste. The annual capacity BEEY AEEEFTNFESRIN
permitted was as follows: TS 8
2021 2020 2019

—B-—fF —BCoRF —E-AF
Valid operating permission licences at the end of the reporting year: Annualised capacity (tonnes)
REBEFERNE R LTAIE FEAERBERED (M)
Regulated medical hazardous waste HWO01 (detoxification) 3,300 3,300 3,300

SZHEEBERREWHWO (EE(L)

Regulated medical hazardous waste HWO1 (incineration) 6,080 6,080 6,080
IR EBRE BB EHWO (K gE)

Hazardous waste HWO02 to HW49 (incineration) 135,400 138,400 138,400
B8 BE WIHWO02 EHWA9 (1 1)

10 New Universe Environmental Group Limited ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021
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Emissions

During the Reporting Year, the Group did not note any cases
of material non-compliance relating to air and greenhouse
gas ("GHG") emissions, discharge into water and land, and
the generation of hazardous and non-hazardous waste as
required by the applicable laws and regulations. The Group
adopts environmental management system and strictly
complies with national and local laws and regulations related
to environmental protection and pollution control, including
but not limited to the following:

- Environmental Protection Law of the People’s Republic
of China (“PRC")

- Air Pollution Prevention and Control Law of the PRC
- Water Pollution Prevention and Control Law of the PRC

- Law of the PRC on Prevention and Control of
Environmental Pollution by Solid Wastes

- Law of the PRC on Prevention and Control of Pollution
by Environmental Noise

- Standard for Pollution Control on Hazardous Waste
Incineration (GB 18484)

- Standard for Pollution Control on Hazardous Waste
Storage

- Standard for Pollution Control on Hazardous Waste
Landfill (GB 18598)

- Integrated wastewater discharge standard (GB 8978)

- Emission Standard for Industrial Enterprises Noise at
Boundary (GB 12348)

- Emission Standard of Pollutants for Electroplating (GB
21900-2008) Table 3

The 14" Five Year Plan (2021-2025) for National Work Plan for
the Assessment of Standardised Environmental Management
of Hazardous Waste (“the Plan”) was implemented during the
Reporting Year. The Group has formulated internal guidelines
for aligning its internal measures with the Plan.
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To monitor the impacts of activities on the environment and
natural resources, the Key Operations of the Group regularly
engage qualified professionals to conduct environmental
assessment and provide monitoring reports. Data measured
include, surface water quality, groundwater quality, drinking
water quality, soil quality, waste gas emission, wastewater
discharge, residue content from incineration, and noise
pollution, to ensure compliance with standards and emission
limits.

Among the Key Operations, Zhenjiang Sinotech was
accredited with the GB/T 24001/ 1SO 14001 Environmental
Management System certification.

AT1.1 Types of Emissions
During the Reporting Year, nitrogen oxides (“NOx"),
sulphur oxides (“SOx") and respiratory suspended
particles (“PM") were emitted from incinerators that
consumed natural gas and Group-owned vehicles that
consumed petrol and diesel (such as passenger cars,
light goods vehicles, and other mobile machinery). The
Group will continue taking steps in further decreasing
the dependence on fossil fuels and reduce air emissions.

NVAN
/8
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W&

BEAXBHRERRKAERENK
IRE AEBNEZEKEET
HIEZEAEREEATETIREN
HRERERRE - AENHES
FEHRKE R KKE - BRA K
KE - TEEE - -BEIHERE B
KPERE  MEBRBKHRBRES
2 DRGSR ERERRE -

EXEXEREES  BIERBB
GB/T 24001/1SO 140013RE E B2

7] X
Rpoag °

All BEY) ) AR
RBEFEAN  HERKRR
B 28 G2 B B Ko 5= [EOH #E 0T M
KM B BER (Flmes
B NASERHEMED
) e RS ((TaSR
fewml) - mAaLy ((RAt
1) AR E B ([
SRR o REE A BB R
W R — ZRESEAR
B 4K H8 RORL D BE SRR o

2021 2020 2019
—EB=-—F —B-EF —E-hF
Emissions (kg)
¥HE(TR)
NOXx 2,621 2,566 3,579
ag|aty
Gaseous fuel consumption 237 374 294
RES AR EFE
Vehicle operation 2,384 2,192 3,285
BEETT
SOx 8 5 6
=Rl
Gaseous fuel consumption 1 1 2
REE MR ERE
Vehicle operation 7 4 4
BEETT
PM 120 63 95
BTEN
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AT1.2 Greenhouse Gas Emissions

While the scale of the Key Operations continue to
expand gradually, the Group is establishing better
channels to collect, trace, and monitor the total amount
of GHG emission emitted. During the Reporting Year,
29,974 tonnes of carbon dioxide equivalent (tCO2e),
which included carbon dioxide, methane, nitrous oxide,
and hydrofluorocarbons, was emitted. The intensity was

0.11 tCO,e/m?, or 48 tCO e/employee.

8 ¥

Al2 BEREHIK
HAEXZEXKEENRER
BErEER AEBIELRE
BEFERENERENRSE A
MR BEERB = RS A AR HE IR
E-RBEFERN BFE=
i B Stiak
ARWEEMENERER
29,974 —E Lk E E - M
e B A S F 5 K011
“ESREE KELER

AW —E L EE -
2021 2020 2019
—B--F ZEZZF ZE-h{F
Emissions (tCO,e)
BHE(M-S{tRER)
Scope 1 Direct Emission Combustion of fuel for Natural Gas 3,386 S8B5 3,622
EE1EEER stationary source RAR
(& R AR B B2 Diesel 3,676 4,970 2,400
e
Fuel ol 2,063 45 1,970
ey
Combustion of fuel for  Diesel 1,003 571 622
mobile sources L&
M ENIR BRI Petrol 174 117 145
A
Refrigerants 21 17 26
SR M
Assimilation of CO, through / -2 /
tree planting
TR R U — b Bk
Scope 2 Indirect Emission Purchased electricity 19,352 27,655 24,990
B E2 BEHEN SNEE
Scope 3 Other Indirect Emission Electricity used for processing fresh water 287 341 759
EiE3 K EHER and wastewater by third parties
EZHRERKREKMAESN
Business air travel 2 1 15
R i
Paper waste disposed at landfills 10 " 9
EEESEBNER
Total 29,974 39,061 34,558
Mt
GHG emission intensity 0.11 0.12 0.1
(per m? of building area)
BERBHHEE (BXHKER)
GHG emission intensity 48 63 64

(per employee)

BERBHNAE (BEESR)

TE-FRE HERE

2N

aHE HFRAESEARAA
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Appendix 27 of the Listing Rules and their referred
documentation as set out by the Stock Exchange,
unless stated otherwise.

Note 2: An update in consumption data and unified B2 -
recording method of purchased electricity and
water processed by third parties had contributed to
a difference in the 2019 figures in Scope 2 and 3
GHG emission from previous reports.

Note 3: Emission factor for purchased electricity in HiaE3 -
Mainland China was 0.6101 tCO,/MWh in 2021,
0.7921 tCO,/MWh in 2020 and 0.8046 tCO,/
MWh in 2019. The indirect GHG emission from
purchased electricity during the Reporting Year will
be 25,125 tCO2e if the emission factor of 0.7921
tCO2/MWh is used.

Note 4: Emission for the combustion of natural gas, fuel Kzt -
oil and diesel for stationary source were calculated
with reference to the emission factors provided
by the Greenhouse Gas Protocol Tool for Energy
Consumption in China.

Note 5: 10 kg of R-410A were used for air-conditioning H1aEs -
systems in Yancheng NUHF during the Reporting
Year

CONTRIBUTION OF GREENHOUSE GAS EMISSIONS
B R PERRIR

50,000

40,000 et

2.27%

SLHEE)

1.00%
30,000

70.80%

20,000 64.56% 72.31%

=
==}

GHG EMISSIONS (tCO,e)
BEmE (MR

L]

10,000

Ns|
/M

ey
i 2 SR B

34.44% 28.30% 25.42%

2021 2020 2019
—F——%F kb 25 —FNF

Scope 1 Scope 2 M Scope 3
#EN1 #HE2 #HE3

Note 1: Emission factors were made reference to BT -
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AT1.3 Hazardous Waste Produced

Hazardous waste from the Key Operations of the Group
included residue from incineration, residue and sludge
from electroplating and on-site wastewater treatment
facilities, and other miscellaneous waste (such as
contaminated activated carbon, solutions bottles and
filters, heat-resistant materials, etc). A total of 41,885
tonnes of hazardous waste, with an intensity of 0.15
tonne/m?, or 66.80 tonne/employee, was generated
during the Reporting Year.

it R E AR

Al3 BTELEREY

AEBFEEBKEEELEDN
EHREDERERERSE B
FERIRGENRKEEREESE
MEBRISRE A REM—
A EEY) (5 20 5255 22 ) 0E 1
Bk B RER S WA
BE) RIBEFERNELEN
BB EE Y 42 2 41,8850
BERE T H KIS F
%12 266.80ME -

2020 2019°
—g-8F —F-nE

Volume (tonnes)

E2 ()
Hazardous waste generated
FREENRBEY 56,091 35,269
Residue from incineration
MRS 45,232 26,532
Residue and sludge from electroplating and
wastewater treatment facilities
BIE R EKEIBRBEENEERSR 9,743 8,240
Others
HAt 1,116 497
Hazardous waste intensity
(per tonne of treated solid waste)
EREYEE (SHSREEREY) 0.42 0.32
Hazardous waste intensity
(per m? of treated wastewater)
BREYSE (B KEEEREK) 0.01 0.01

Note 1: An update in the intensity calculation method of
hazardous waste had contributed to a difference in
the 2019 figures from previous reports.

Wi BREMEBRERF

TEMER  BH T
— U B B R A AT
MBRERER -

#Hes HFEFRREEERAF 15
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DISTRIBUTION OF HAZARDOUS WASTE

FRE A B & B BRI 2ROR
— 60,000
@ 1.99%
=z
=
o
=)
o 4.55%
': Hamg
B 0™ 1.41%
w O
E
<§r &
o
= 4 20,000
)
o
a
o
<
N
<
T
0
2021 2020 2019
—EB—F —TTF —FNF
Residue from Incineration
B sigmes
= Residue and Sludge from Electroplating and On-site Wastewater Treatment Facilities
BIE AR IR R E RS KT
= Others
Hith
During the Reporting Year, 0.35% of hazardous waste RBEFERN - 0.35%HEK
was fed back to incineration devices at Group-owned & ) 1% 3% [ B 3R 35 A 5% I R
sites and treated by the continuously upgraded facilities. % ATET A RE SRR -
The rest of the 99.65% were collected by qualified HF299.65%H A BERMEYD
waste collectors. Most of which were disposed of at WEmElE  &dKIBMmDE
designated hazardous waste landfills, while the others ETERNEREYIHEIBISEE -
were incinerated or recycled in some cases. HABIWRE  SEFLE

ST B -
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AT1.4 Non-hazardous Waste Produced

A total amount of 4,271 tonnes of non-hazardous
waste, an intensity of 0.02 tonne/m?, or 6.81 tonne/
employee was generated from the Key Operations. It
was mainly domestic waste, consisting of commercial
waste from office and employee residence, as well as
disinfected and shredded medical waste.

it e k&8 &K

Al4d FTEEIERBREY
FTEEBRBREELENIERBR
BEWaE R4 BE A
5 F ;5 2K0.020E sk T & & B
6.81H8 " T BME AL A

% EPRERABHEAE
BREBEMBEERD UK
KBS RUIFER BB REY) o

2021 2020 2019’
—E-—F ZEZEE  ZE-AHF
Volume (tonnes)
EE (nf)
Non-hazardous waste generated
FEEXWNFERBREY 4,271 2,523 3,578
Domestic Waste
AR B R 2,455 2,443 2,441
Disinfected Medical Waste
HEBEEY 1,809 73 1,130
Packaging Materials
BEME 7 7 7
Non-hazardous waste intensity
(per m? of building area)
FEBBEYRE(BFAREE) 0.02 0.01 0.01
Non-hazardous waste intensity (per employee)
FeBEYRE(BEESR) 7 4 7

Note 1: An update in generation data and unified recording
method of non-hazardous waste had contributed
to a difference in the 2019 figures from previous
reports.

ZEZ-FRE

BT R TR BE W) MO B A K
1% 3B HTIN kA — RS 8
A BR_T-NF
Y B B LA AT Y SR
BER-
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DISTRIBUTION OF NON-HAZARDOUS WASTE
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2021 2020 2019
—E-F —ECTF —E-NF
1 Domestic Waste 1 Disinfected Medical Waste M Packaging Materials
HERIR TS BRREEY BEME

Most non-hazardous waste was handled by qualified REDIEREENEEER
waste collectors and sent to nearby suppliers for B BE Wy U & Y & - 30 K 1 B
incineration or landfilling; the rest was fed back to and 3T E R R TR L SRR
incinerated by the Groups’ waste treatment facilities. E#BERAEBENEYE

5 30 1T A, -
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A1.5 Emissions Mitigation Measures and Targets

The Key Operations continuously set out strategies
to control emissions. The three main approaches
are: replacing high-emitting fuel and vehicles with
less-emitting ones, upgrading existing facilities to
minimise fugitive emissions, and reducing travels.

ENVlRONMENTAL SOClAL AND GOVERNANCE REPORT 2
— = — F IR B

A

e R E A W

Al5 RHERRAE
= B TSR T R R
FIREE o =8 £ B iR R ¢
FA PR IR D 9 MR ) % BB R R
KEHERRE kB R
WEREAEER D BRI

BB AR A ZE -

Long-term Strategy and Targets 2021 Achievement
RUERER —§=-EWAH
Energy Generation

RRRE
Adopt cleaner fuel, such as natural gas, to v/ 809,354 kWh energy use in Eco-PIating Specialised Zone was
replace conventional fossil fuel generated from renewable source"
REAARSEEZNMHREEROLARE REBEHEZXRMB0934TRBEREAREAIBLEER
Extend energy recovery practices to electricity v/ GHG emission reduction by using more natural gas to reduce
1% 6 5 2 i fe 5 1 PR 2 diesel or fuel oil usage in all its waste treatment plants*
Target to generate 1,800,000 kWh of energy ERBEENREERFERESRARNR DL ASMBREE - R’
from steam recovery at Zhenjiang New Universe LREREHR
in 2022 to reduce GHG emission from purchased v Residue-heat recovery in all waste treatment sites, excess steam
energy sold to neighbouring companies to save raw resources that would
EERR S —FEAINFRAZ ANKE be combusted otherwise
#1,800,000 T KL B B BE IR A LIS AL 50 B8 B2 0 P mEFERENERSNRE  SHROZTELBERF - AEE
FE A AR T R B KRB R o

Mobile Vehicles

KEEH
Consider parameters such as vehicle emission v/ Fuel consumption monitoring
standards, fuel efficiency, and cost effectiveness BARLE R ES
for vehicles procured v/ Routine maintenance on vehicles
BRBEWE - EBEFERHURE  HARCE HHA B R gE
AR ZELY - v/ Reduction in passenger cars use
Gradually retire National Ill and IV standard RO ERNEEER
vehicles and replace with National V vehicles v/ Shuttle bus services for employees’ daily commute
B= HNEEEHESRE  JBERER - BIRRAIRHFHRELRY

Facilities Upgrade

RIEFHR
Consider the environmental impacts of different v Improvement in pipelines and production facilities for further
incinerator designs airtightness and gas and dust treatment to minimise fugitive
ZETANGEERAHRENT 2 emissions
Enhance electricity efficiency through Eﬁllﬁﬁ@&iﬁ S E—rREEAERETREANER
technological investment and application DR BRI
BRREMEERERRSE X v 50% reduction in smoke and dust emission-

B4 50% B A 2B B 7t
v/ Shut down all over-emitting electroplating companies

BEFEASHHMERLR

Transporting and Travelling

L E
Source and procure locally v/ Record on business travels taken
BiRE R 5% 78 75 2 ik
Select proper transporting vehicles and tools, v/ Purchased electric forklift trucks to replace diesel-forklift trucks
and unloading location and method to prevent BEESYPNEEREHNE

secondary handling

BEAEEHERHNTE  EREEHSHAN
HE  BIEZRRE

Replace business air travel by tele- or video
conferencing when possible, and consider
alternatives, such as trains and high-speed rail
EAENBERT NEFRGEEENABER
EER UEBAERSHEERTA

The renewable energy generated was consumed not only by Zhenjiang Sinotech, but also by all business units of the Eco-Plating
Specialised Zone.

EENABERRRTHETENER EERREFZEXRANEHELER -

Xiangshui NewUniverse has not switched to natural gas, due to a lack of accessibility to the resource.

BANFTRRELZEGER  WARAAAR -

Applicable to Zhenjiang New Universe only, reduction percentage was compared against 2019 emission data, before commencement
of the low emission faC|I|ty operation.

AERRETHT RO NEREEE T - NEERRRERENLRES -
CTE-—FBE -HERE & FHFERREBEFRAQF
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A1.6 Waste Handling Reduction Initiatives and Targets
The Key Operations continue to adopt various measure
in order to properly handle and reduce waste.

Hazardous Waste

. Collects, stores, and handles waste by their
categories to ensure that there is no cross
contamination

o 3 core principles to reduce waste: source
reduction, toxicity elimination, and recycling

Non-hazardous Waste
3 Encourages duplex printing, and wastepaper and
cardboards recycling

° Enterprise Resource Planning (ERP) system in
place to improve management quality and work
efficiency, so that paper waste is only generated
when necessary

° Promotes the “Clear Your Plate” Campaign
to reduce food waste, and provides reusable
stainless-steel cutlery and utensils in staff canteen

o Partners with other companies to discuss on filters
and packaging materials reuse possibilities

To further reduce waste generation, the Key Operations
have set relevant targets depending on their capabilities.
These targets include:

o Achieve 5% hazardous waste reduction at

Zhenjiang New Universe by 2022;

o Achieve 20% solid waste reduction at Zhenjiang
Sinotech by 2023; and

° Achieve 15% paper consumption reduction at
Yancheng NUHF by 2024.

The targets will be tracked against performance data
during the Reporting Year.
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A2. Use of Resources

The Group's operations involve the use of various resources,
including energy, water, and other raw materials. The Group
has various policies outlined to enhance resources use
efficiency, taking into account into laws and regulations as
abovementioned.

A2.1 Energy Consumption

A

it e k&8 &K

A2. BIRfER
AEENEBARERSBAR
BAERR KR E AR R - A
lE%Fﬂtt%é&ﬁW%%&

B & TR R AR R 1

AUE P
A2.1 BEJRHFE

2021 2020? 2019°

—B--F CZBIEF? —B-hHE

Consumption (kWh)
HEE (TR

Energy consumption?
BERH RS

Purchased electricity

HNEE N

Natural gas

Fuel oil

ooyl

Diesel

5

Petrol

Y H
Energy usage intensity

(per tonne of treated solid waste)*
EREARE (EHMKEEEREY)*
Energy usage intensity

(per m? of treated wastewater)’
HREARE (B AKEEEENK)®
Energy usage intensity

(per m? of office area)®

RREARE (B RRIZEE)®

ZEZ-FRE

72,367,381 80,255,448 69,049,889

31,719,092 34,913,495 31,059,259

15,308,296 24,115,596 18,971,845

7,384,345 167,631 7,326,661

17,374,641 20,668,105 11,214,895

581,007 390,621 477,229
655 647 738

7 7 4

85 40 30

HERERBS FFRAREEBAERAF 21
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Note 1. An update in consumption data and unified
recording scope for purchased electricity had
contributed to a slight difference in the 2019 data
from previous reports.

Note 2: An update in consumption data and unified
calculation for recovered steam had contributed to
a slight difference in the 2020 data from previous

reports.

Note 3: Recovered steam was produced from the
combustion of fuel that has been included in the
energy consumption of the associated fuel. The
energy consumption from recovered steam was

Zero.

Note 4: Energy usage intensity per tonne of treated solid
waste = total kWh of energy used in solid waste
treatment operations/total tonne of treated waste
in the solid waste treatment operations. Energy
used include all energy used under the solid
waste treatment operations’ control, e.g., for all

SOCIAL AND GOVERNANCE REPORT 2021

%

A

it '8 &

stationary machinery and mobile vehicles.

Note 5: Energy usage intensity per tonne of treated
wastewater = total kWh of energy used in the
wastewater treatment plant in the Eco-Plating
Specialised Zone/total m? of treated wastewater
in the Eco-Plating Specialised Zone. Energy used
include all energy used under the Eco-Plating
Specialised Zone's control, e.g., for all stationary

machinery and mobile vehicles.

Note 6: Energy usage intensity per m? of office area = total
kWh of energy used in the Jiangsu New Universe
and Jiangsu Xin Yu offices/total m? of office area of

Jiangsu New Universe and Jiangsu Xin Yu.
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Energy Consumption (000 000 kWh)

fEREFRE (A8 TRE)

160

140

120

100

80

60

40

20

T —F1RE Kk ER

Contributions of Energy Consumption

0.49%
0.80%
0.21%
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Direct Energy Consumption - Energy Powered by EEREFEHE-RERBR
Combustion of Fuel S
Stationary machinery and processes, such as, RBEFERN  KERME -
incinerators, stabilisation of incineration process, and REBTIERFERERIEM
control of hazardous emission consumed natural gas, R IE L EFE MR RO
fuel oil and diesel during the Reporting Year. Passenger FERAR - A RLEH - 13k
cars, light goods vehicles, and other mobile machinery EFEAN ASBEFERBERE
(such as fork lifters) were utilised during the Reporting Sl RN E FEE K
Year, consuming diesel and petrol. The Group continued RIS E R H % E i (fl 0
to reduce its unnecessary vehicles use, contributing to X&) c REBBER DT
reduction in mobile vehicle induced fuel consumption. EMERER AR EEE
ol AR ELEEIEL TR o
Xiangshui New Universe consumes high calorific waste BKFFHERREEEH
oil for stationary combustion. During the Reporting PEETEERE BREFE
Year, waste oil collected was inadequate for the A WEREZBETRE MU
combustion. Hence, Xiangshui New Universe has AL Bt - BXKEFF
consumed fuel oil for the combustion, leading to a HRERBETHE  E8MK
significant increase in fuel oil use. h A2 KRG -
Combustion of Fuel R R R
2021 2020 2019
—R_—-F —E-EF —E-AF
Combustion (m3)
MIEE (3L F3K)
Natural gas for stationary source 1,548,726 2,440,335 1,919,822
BEERHRAR
Combustion (litres)
REE (F)
Fuel oil for stationary source
I T2 IR B9 #A 0k 687,223 15,600 681,832
Diesel
5 1,737,791 2,067,154 1,121,676
Diesel for stationary source
B 52 IR 7 48 0 1,368,879 1,856,985 896,738
Diesel for mobile sources
T BNIR ) Sk 368,912 210,169 224,938
Petrol for mobile sources
MENRE TM 65,561 44,080 53,853
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Indirect Energy Consumption — Purchased
Electricity and Recovered Steam

The total electricity consumption by the Key Operations
was 31,719,092 kWh during the Reporting Year. More
electricity has consumed used due to higher treatment
volume and installation of new facilities, such as air
exhaust gas treatment facilities. The Key Operations also
recovered heat from its production lines and recycles
the steam for internal heating. During the Reporting
Year, 1,831,410 kWh of recovered steam was fed-back
to self-owned facilities for heating in Zhenjiang New
Universe, while 14,879 tonnes of steam recovered from
Yancheng NUHF was supplied to other companies for
heating purpose. Energy consumption of steam has
been included in the energy consumption of fuel used to
generate steam.
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2021 2020 2019’
—E-—F —ECEF —E-hF
Consumption (kWh)
EEE (TER)

Purchased electricity
HNBED
For treatment of solid waste
HEREBED
For treatment of wastewater
R IR BE K

For office operations
HEEWRE

Note 1: An update in recording scope for purchased
electricity had contributed to a slight difference in
2019 data from previous reports.

34,913,495 31,059,259

31,569,027 29,122,559

3,281,504 1,925,743

62,964 10,957
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During the Reporting Year, a total of 605,816 m? of
fresh water was consumed by the Key Operations. The
water usage intensity was 4.08 m? per tonne of treated
solid waste, 0.40 m® per m® of treated wastewater, and
0.05 m? per m? of office operation at Jiangsu Xin Yu.

Water Consumption

MENTAL, SOCIAL AND GOVERNANCE REPORT 2021

A2.2 Water Consumption A22 KEJREFE

RIEFERN EBEBEE
MRKEEEA X 5605816
MAK e BRI EIEEEED
K& E B4.08x F5 K B
FAREEBREKAKRESR
0403 52K - TEILBFW A
EEENTFEHFKBKEES
0.053 7K °

KEFHER

2021 2020 2019°
—B-—fF C"B-EE ZE-hFE
Volume (m?3)
SHFEE (M HK)
Water consumption
FEKE 605,816 595,816 1,038,977
Water usage intensity (per tonne of treated solid waste)?
FA7K8E (G ME A SR IR B B8 RE 1) 2 4.08 3.71 5.67
Water usage intensity (per m? of treated wastewater)?
FA7KGRE (G LT RS BR IR BEK ) 3 0.40 0.34 1.09
Water usage intensity (per m? office area)*
RKE(BFFRPAEERE) 0.09 0.31 0.39
Note 1: The calculation method of water consumption has Biatr - BKEMFHEREEL
been unified, contributing to a slight difference in HL— B _TNEF
2019 data from previously reports. A BT B LA B AY TR S
BFER-
Note 2: Water usage per tonne of treated solid waste = Wiz SWEEZEEBEEDA
total m3 of water used in the solid waste treatment KE=FE EREYRIEE
operations/total tonne of treated solid waste. ¥ERAKBEILF K

Note 3: Water usage per m? of treated wastewater = total
m? of water used in the wastewater treatment
plant in the Eco-Plating Specialised Zone/total m* of
treated wastewater in the Eco-Plating Specialised
Zone. Only water used under the Group’s control is
reported.

Note 4. Water usage per m? of office area = total m? of
water used in Jiangsu Xin Yu/total m? of office
area in Jiangsu Xin Yu. Water consumption in
Jiangsu New Universe is not included as the water
consumption and bills are covered by the property
management.
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3777 K B I8 BE K
RAKEB=RRELKEE
% B /K B2 12 R A K 4
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BRIBREKHASITT K - {2
BEAEEESNA
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FF¥H AR AEERA
KEB=THHTHKE
BTTRTEHE T
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RIHRTHOREKE
KooK& mYEEEE
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A2.3

Wastewater Discharge

The Group is aware of the environmental impacts of
improper wastewater treatment and discharge. The Key
Operations make sure their pipelines and facilities are
protected with seepage and leakage prevention work,
alongside regular monitoring over working procedures
and relevant facilities, to prevent wastewater from
negatively impacting the environment.

To minimise the potential risks associated with discharge
of wastewater, all solid waste treatment plants are
equipped with on-site treatment facilities to carry out
pre-treatment prior to sending them off to qualified
downstream treatment plants. As for the Eco-Plating
Specialised Zone, which is a wastewater treatment site
for manufacturing clients, it stringently complies with
all national requirements before discharging treated
water. Heavy metal and biochemical pollutants are two
of the parameters that are strictly monitored during
the process. Regular technical improvement works are
carried out in order to maintain a stable and effective
capacity to serve the growing demand from clients
within the zone. In addition to the existing technologies
on real-time monitoring of wastewater discharges and
effective removal of chemical oxygen demand (“COD")
and heavy metals, the Group has finished upgrading the
second phase of electroplating wastewater treatment
during the Reporting Year. This technique makes use
of the technology of reverse osmosis and is expected to
further enhance the quality of treated wastewater and
reduce the amount of sludge produced.

Energy Use Efficiency Initiatives and Targets

The Key Operations of the Group regularly promote
energy-saving initiatives throughout operating areas,
enforcing good practices in terms of maintenance
of plants and equipment for better efficiency and
productivity. The principles of reduction, replacement,
and recovery are upheld for efficiency improvement.

Reduction
° Informatisation to assess, evaluate, manage, and
control energy use and reduce wastage

o Installation of variable-frequency drives in motors
for energy efficiency
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o Control of air conditioning temperature during
different season

o Consideration on energy efficiency before
choosing which construction technology to adopt”

. Use of double effect evaporators, which allow
boiling point to decrease, reducing steam and
electricity consumption

NVAN
/8
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Replacement B8
. Gradually retire National Il and IV standard . B = - B R EE R
vehicles and replace with National V vehicles FIRE  NARAER

. Priority for energy efficient and low environmental o BEEESERSE &
footprint electronic and electric equipment BERBERITNETFLE
P
Recovery =
. Explore further energy recovery opportunities with . 2RBEREE E—F
reference to national standards KRR HH#E
. Utilise waste oil collected for combustion” D F) AU S 1Y BE 22 M i i
TR
. Residue heat recovery for wheel dehumidifier, o #HE DWW AR &R KR
double effect evaporators, cleaning, deaerator, B ENEERF
and selling % BRAFRIEE

. Around 14,000 tonnes of steam recovered sold to
neighbouring company during the Reporting Year

REFER B WKLY
14,000W8 2% /5 - & T #F
/NG

A Applicable to Jiangsu New Universe only A EBRARNIEHTH
a Applicable to Xiangshui New Universe only * EEAREKTF
The Key Operations focused on enhancing energy FEXEBEENIEEHR
recovery in its operation and has therefore set the hn g H 2R o ey g2 R @ UK

following targets:

. Generate 1,800,000 kWh of energy from steam
recovery at Zhenjiang New Universe in 2022"; and

o Achieve 60% of steam transportation efficiency
rate for steam supplying to neighbouring
companies at Yancheng NUHF by 2024.

HEEHEATER

RZTZ 4 f£8T
FFBEBEALRNKEE
1,800,000F FL B A9 BE
R R

ZE-WFSR A
B FEERMaA
AIHER TR EIR60%
BT EEBUE o

ZEBRDBREBEREFEANBETLH TR
EME -

! The target was set based on the treatment volume of Zhenjiang New
Universe during the Reporting Year.
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A2.4 Water Use Efficiency Initiatives and Targets

Water was mainly supplied by private water supply
companies or industrial parks where the Key Operations
of the Group are situated. There was no issue in sourcing
water fit for purpose. The Key Operations have provided
clear instructions on water saving practice and shall
continue to enforce water conservation measures in
every major aspect in operations.

At all operations, water is reused whenever possible to
maintain efficiency. For example, water used for cooling,
steaming, and spraying would be recycled or recollected
for repeated usage across facilities to help reduce
freshwater consumption. Employees of the Group
are also reminded to adopt water-saving practices.
The Group targets to reuse at least 30% of water for
enhanced water use efficiency and reduced wastage
throughout all operation.

With the existing production facilities remain
unchanged, Zhenjiang New Universe targets to achieve
a 20% reduction on water consumption by 2026, with
2021 as the base year.

Case Study

In Jiangsu New Universe’s sub-contracted waste
treatment facilities construction sites at clients premises,
state-of-the-art technology is used for water efficiency;
its temporary on-site water supply pipes are set up in
the most straightforward way to lower risks of leakage
and seepage during the process, minimising the chance
of water wastage; rain collection pond and used water
collection systems are set up to gather used water or
non-municipal water source for procedures such as
rinsing and cleaning of tools, facilities, and vehicles, and
greening. It also sets a 30% water reuse target for water
consumption at construction sites.
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At the Eco-Plating Specialised Zone, the facility upgrade
at the first phase water treatment plant and the
construction of the second phase water treatment site
had completed. One of the results that the upgrades had
brought was the enhanced water recycling rate, which
had allowed the Zone to achieve a 26% recycling rate
during the Reporting Year.

&

FRREBEZTER - —HK
B FR R A R% M AR I — HR K
BEESHNERSLETNX o F
MBEFROE R — 2R
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ANEREFEEE26%HE
HREZ

o

Figure 1 Water Recycling System at the Eco-Plating Specialised Zone
B1 RREFEXEANKBRES

Packaging Material

During the Reporting Year, approximately 244,538
kg of packaging materials were used for transferring
waste from customers to the Key Operations’ plants
and for storing treated residue (fly ash and slag). They
were mainly drums and bags made of polypropylene,
polyethylene, tetrafluoroethylene, polyvinyl chloride
with some recycled contents. They cannot be recycled
or reused as they have been contaminated by hazardous
waste. Treatment of such packaging materials are
responsible by the Group’s downstream collectors,
which usually incinerate or deposit such waste to
designated hazardous waste landfill depending on the
waste content. For non-contaminated packages such as
corrugated boxes, they are reused internally as much as
possible.
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Packaging Materials Consumed FTEFENBEMR
2021 2020 2019
—BC-—fF gt 3 ZE-AF
Weight (kg)
HEE(T=)
Packaging materials consumption
BEMEEF 244,538 194,377 61,113
Packaging materials intensity (per m? of building area)
BEMERE (BFFTKBRE) 0.79 0.57 0.19
Packaging materials intensity (per employee)
BEMEBRE (FRES) 358 316 114

During the reporting period, Yancheng NUHF has
introduced a new medical waste collection system for
large-scaled hospitals, which phased out the use of
single-use medical waste collection bags and containers.
The new medical collection containers were recycled
for continuous collection. They were sterilised daily and
upon disposal of wastes.

BREFEN HERHFTES
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Figure 2 New Medical Collection Containers Introduced at Yancheng NUHF
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A3. The Environment and Natural Resources

The Group acknowledges that its operations may pose
an impact to the environment. In particular, Jiangsu New
Universe, which involves in designing waste treatment
facilities, understands that its designs may largely affect
the environmental performance of its clients during their
operating stage. Therefore, Jiangsu New Universe considers
various environmental standards when designing waste
treatment facilities, and often targets to develop facilities
that perform beyond the minimum requirements as stated in
standards including the following:

- Directive 2000/76/EC of the European Parliament and of
the Council of 4 December 2000 on the incineration of
waste

- Standard for pollution control on hazardous waste
incineration (GB18484-2001)

- Technical specifications for Centralized Incineration
Facility (HJT 176-2005)

A3.1. Significant Impacts of Activities on the Environment
Through treating hazardous waste, the Group takes a
role in lessening the burden of the industrial and medical
industry on the environment. Local governments and
surrounding communities are assisted by the Group
in vigorously handling and treating waste that would
otherwise pose threats to the environment. During the
Reporting Year, the Group helped treat over 100,000
tonnes of hazardous medical and industrial solid waste,
and over 440,000 m? of wastewater and sludge.
Contributing to the alleviation of hazardous waste stress
in a responsible way, thus, is how the Group helps
reduce environmental impacts.
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Having said that, the operations of the Group may still impose
risks on the environment or public health if the Group is not
rigorous enough in handling such waste. For example, water
bodies, lands, and the air may be contaminated if there is
leakage of wastewater, air pollutants, chemical or other
hazardous wastes. Thus, to minimise the Key Operations’
impacts on the environment and natural resources,
environmental management objectives and targets are
annually updated in accordance with the latest environmental
laws and regulations. Implementation of management systems
on personnel responsibility on pollution prevention and
monitoring system on material environmental factors and
activities are also regularly reviewed. Apart from avoiding
leakage of hazardous wastes, the Group also actively pays
effort in controlling its flue gas emission. It carries out round
the clock online measures of its emissions at chimneys and
takes immediate action in case the emissions level reaches an
alarming level. This minimises the negative impacts that the
operations could cause to the environment and makes the
emissions far lower than the national standard.

Recent Projects Undergone

During the Reporting Year, the ventilation and dust removal
facilities have commenced operation in Xiangshui New
Universe and the Eco-plating Specialised Zone. The facilities’
main functions are smell and volatile organic compounds
("VOCs") removal, and pH neutralisation of flue gas and
air pollutants through UV photolysis and adsorption and
desorption. Dust and air pollution are expected to reduce with
the operation of the facilities.
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In Yancheng NUHF, the anti-seepage and anti-leakage
improvement work for its landfill for treated waste had
been completed, awaiting permit approval for operation.
The improvement work would bring a seepage and leakage
reduction of 85% from groundwater to its landfill body as
compared to before, while landfill body was 100% isolated
from neighbouring soil and water bodies by landfill liners to
lower the chance of waste permeating into soil.
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Figure 3 Flue Gas Ventilation and Dust Removal Facilities at Xiangshui New Universe

B3 EXHFFRREBEARERE

Figure 4 Anti - Seepage and Leakage Improvement Work at Yancheng NUHF
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Jiangsu New Universe worked on a total of 10 waste
treatment facilities construction projects during the year. For
all projects, Jiangsu New Universe strictly follows the “6 musts
& 6 must-nots”
pollution. The environmental friendliness of its incinerators
and relevant facilities is also a key consideration when it
designs. In general, variable frequency drivers are used in
the facilities for energy efficiency; water reusing technology
are incorporated to allow a recycling rate of at least 20%;
quenching and desulphurisation is designed for its incinerators

to supress dust and sand and minimise air

to enable a rapid and drastic drop in flue gas temperature and
remove dioxin before flue gas are emitted; steam recovery is
enabled to recover heat from waste heat boilers; and heavy
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metals from incinerated slag are retrieved for recycling. FA e
6 Musts 6 Must-nots
RNE AL
° Provide hoarding . For vehicles to leave with mud on wheels
REET EWAER WS TS
° Pave open areas with asphalt . Throw debris from height
ARESHEZEM SEMERES T
° Provide rinsing facilities o Mix concrete on-site
SRR e RGBHRRE T
o Spray with water regularly o Pond
TE R BB 7K &K
o Have sufficient cleaners standing by 3 Burn waste
BEREBERIFERFw PRI RE D)
° Clean up regularly o Leave soil exposed
E BB IR HERABENRLT

To meet future demands and standards that are expected to
become stricter, the Group will continue to invest in better
incinerating technology with higher standards and capacity.
The Group will also continue to strengthen the control
measures on air emissions from incineration and detoxication
processes to meet the increasingly stringent pollutant emission
standards and further minimise environmental impacts
induced by its Key Operations.
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Emergency Events

The Group’s business nature suggests a risk of explosion if
hazardous waste was not properly placed or handled. After
the 2019 Xiangshui chemical plant explosion, the hazardous
solid waste treatment operations became even more aware
of the importance of taking all necessary preventive measures
and having an emergency plan. They now adopt the following
policies:

- prioritising treatment of the most flammable and
explosive hazardous waste

- increasing the safety distance between different
categories of hazardous waste and materials

- outlining emergency plans and carrying out yearly drills

- constructing unloading halls and class A temporary
hazardous waste storage warehouse, and limiting the
maximum length of storage as 6 months

The Class A temporary hazardous waste storage warehouses
abide by the highest fire safety standards at the hazardous
waste treatment plants.

Climate Change

Climate change is a challenge that everyone faces. As a
business in the waste treating industry, the rise of tightening
laws and regulations would be a change that affects the
Group the most. The country’s aim to reach peak emission
before 2030, and become carbon neutral by 2060, are
expected to bring about various tightening laws in the PRC.
When emissions and air quality become a key focus of the
country, it undoubtedly brings challenges to the Group's
operations. To deal with the issue, the Group will keep on
exploring energy efficiency and recovery opportunities to
better manage its emissions. The low-carbon transformation
also raises demands for low-carbon products and increases the
Group’s operation cost. The Group therefore strives to reduce
cost and improve operation efficiency. It cooperates with
the government authorities to perform industrial upgrading
projects whenever necessary.

NVAN
/8

R

A4,

SOCIAL AND GOVERNANCE REPORT 2021
H
]

ESEH

AEBEEBEEEA  HEBRE
VRELREETE  REERIEN
Rz B -F - NAFEKEIHE
EEWR EEEREYREIZEF
EMEBI R BENTERE
MR G E RS BNERE  RE
BRI IIBE

- BRERESEZINIBNER
&)

- BNTRENNERED K
P2 RH) %2 2 B

- HERZE BFETE
%

- BREOBEXBEFRERE
NERREERE &EFF
iy I IR 5 /618 A

FRERENERRFREEETRE
RENMEERNREHLERE -

TR
RARE (L ZTEAMEEROHKSE -
FREDMRETEN O A&
RRPINWERSEHRNEBFER
AHEE -FRHABRRE_ZT=
ZENEINER  XE-_ZTR
ZENMERBT M FHat P D
RRERBER - EHME=ERE
ERABEREHBINEAR &
RERNEENEBEETREE -
REGSLGE AEESEER
ReE Ry E RO WS - BN E
RIS E 4F o EERE A TR & R AR
EmMTH R BMARE N EEKX
Ao RFl - AREEH D FEEKAE
RESEEMEK - KNEE EBTH
G BELERFEHRERRIAR -

New Universe Environmental Group Limited ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021



ENVlRONI\/lENTAL SOClAL AND GOVERNANCE REPORT
— = — F IR B

In response to physical climate change risks, the Group’s Key
Operations have the contingency plan for extreme weather
in place to ensure prompt reactions to reduce potential and
actual damages its sites. The Key Operations also purchased
insurance to minimise financial implications caused by extreme
weather damages. Nevertheless, climate change brings about
uncertainties such as change in ambient temperature and air
pressure. Such uncertainties can cause equipment dissipation
or increase risks of industrial accidents. The Group will spare
no effort to explore state-of-the-art artificial intelligent
technologies to adjust and optimise ambient conditions for
hazardous waste treatment.

B. Social

1. Employment and Labour Practices

BT.

Employment

The Group did not note any cases of material non-compliance
in relation to employment during the Reporting Year, and
strictly complies with national and local laws and regulations,
including but not limited to the following:

Labour Law of the PRC

- Labour Contract Law of the PRC

- Employment Promotion Law of the PRC

- Social Insurance Law of the PRC

- Law of the PRC on the Prevention and Control of
Occupational Diseases

- Regulations of Jiangsu Province on Wage Payment

- Special Rules on the Labour Protection of Female
Employees
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B1.1 Total Workforce Bl ESAZ
As of 31 December 2021, the Key Operations had a total R-_E-_—&F+-_A=+—
of 627 employees, all of which were from Mainland H T Z2xBHE627%1F
China. 99.7% of them were full-time employees. The B -2ERBEPE AN B
composition of the workforce has remained similar F99.7%REBEES - EBEA
throughout the previous years. HHERBEFEMNREKT -
2021 2020 2019
B C-E-BH C—B-h#E
Number of employees’
EE A 627 615 536
Full-time: part-time (ratio)
2 H R (LX) 313:1 / 53:1
Male: female (ratio)
St k(e x) 4:1 5:1 5:1
Frontline: Management (ratio)
AiAR - B (LX) 3.1 4:1 4:1
18-25: 26-35: 36-45: 46-55: above 55
18-255% © 26-355% & 36-455% © 46-555% © 5585 A E 1:9:10:9:2 1:7:6:6:1 1:8:6:6:1

Note 1: Number of employees were those working within
the reporting scope at the end of the Reporting
Year

B1.2 Turnover

The Group has been establishing mutual communication
platforms between management and its employees,
considering employees’ feedback, and creating a
friendlier corporate culture for staff retention. During
the Reporting Year, 142 people left the Key Operations’
workforce, making the turnover rate 23%, increased
slightly compared with the previous reporting year. To
further lower their turnover rate and retain talents, the
Key Operations will continue reviewing existing practices
and strategies on salary and welfare, health and safety
protection, and internal engagement and caring
activities. The Key Operations hope that an improved
sense of belonging and cohesion can be achieved when
employees’ expectations are met.
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Employment Policies

During the Reporting Year, there was no major change
in management measures relating to compensation
and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunities, diversity and
anti-discrimination for all Key Operations. In Eco-Plating
Specialised Zone, the welfare terms have improved for
employees accumulating longer service years to reward
their contribution to the business. With the growing
demand from clients and the municipal government,
the Key Operations have adopted mobile application,
face recognition security devices and other intelligent
control administrative system to encourage better
utilisation of information technology in human resources
management.

Compensation and Benefits Package

Employees of the Key Operations are entitled to basic
salary with various allowance and incentive bonus
as per their job positions, responsibility, capability,
contribution, performance, experience, and other
attributes. The Group regularly reviews and adjusts
employees' salary in accordance with its business growth
and market price. The overall compensation is generally
above market average. Year-end bonuses are also
provided based on performance.

Apart from monetary form of remuneration,
non-monetary form of basic social insurance, including
pension, medical, work-related injury, unemployment
compensation and leaves are also offered for talents
retainment. In terms of leaves, employees enjoy national
holidays, marriage leaves, maternity leaves, funeral
leaves, and annual leaves. Accommodation, canteen,
convenience store, and shuttle buses are provided for
employees working at remote plant locations. Gym
equipment are provided in the Jiangsu Xin Yu office
for stress relief. To create a sense of belonging and
attachment to the Group, team building activities
and outings are arranged regularly for enhanced
communications between employees, e.g. flower
arrangement workshop, hiking activities, and barbeque
gatherings. A business account has also been created
on WeChat to publish updates about the Group and
establish a friendly culture with employees.
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Internal Promotion and Dismissal

Internal promotion and job opportunities are offered to
existing employees, and selection is based on monthly
review on working capability, attitude, and quality on
a point scoring system. Employees are encouraged to
discuss their goals regarding job advancement and
career development with their up-line supervisors.

The Key Operations may terminate a contract if an
employee is not performing up to standard. In such
cases, the labour union is given 7 days to provide any
feedback or opinions for the companies’ consideration.
If the employee wishes to make an appeal, the labour
union will provide all necessary support and assistance
according to the law.

Award and Penalty System

The Group has an “Award and Penalty System”. Under
this system, employees with excellent presentation,
responsibility, discipline, contribution, attitude, newly
acquired qualification, and who act as role models are to
be recognised and rewarded with cash bonus along with
certificates of compliment; on the contrary, disciplinary
action and cash penalty are to be imposed if an
employee has committed an act of serious misconduct or
deceitful behaviours.

Equal Opportunity

The Key Operations strive to recruit talents who can
create value for the Group. The Group provides equal
opportunities for employees in respect of recruitment,
training and development, job advancement,
termination, compensation, and benefits. Recruitment
channel by the Key Operations includes recruitment
webpage, staff referral, platform on Department of
Human Resources and Social Security. Employees are not
discriminated against or deprived of such opportunities
on the basis of gender, ethnicity, religion, colour, age,
marital status, family status, retirement, disability,
pregnancy, or any other discrimination prohibited by
applicable law. Grievance procedures are developed to
ensure transparency and fairness at workplace.

In the future, the Group wishes that it can contribute
more to promoting diversity and making the industry
more widely acceptable, especially by women, to
deconstruct the stereotypes and expectations imposed
on certain categories of people.
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B2.

Employment during COVID-19

When the coronavirus disease hit, the Group stood
strong and endured through the challenges. The Key
Operations did not dismiss employee for such reasons
and kept all remuneration, benefits, and welfare the
same. In fact, during the pandemic, the Group had made
use of this chance to utilise online platforms to carry out
recruitment. Cultured and hardworking young people
who had basic knowledge in chemical engineering
were among those recruited to work for the safety and
environment and production teams. See COVID-19
Measures for the response against the pandemic
outbreak.

Employee Health and Safety

During the Reporting Year, there were no major changes in
policies related to providing safe working environment and
protecting employees from occupational hazards. There was
not any noted case of material non-compliance in relation
to health and safety laws and regulations. The Group strictly
complies with national and local laws and regulations,
including but not limited to the following:

o Law of the PRC on the Prevention and Control of
Occupational Diseases

o Production Safety Law of the PRC

° Emergency Response Law of the PRC

o Provisions on the Supervision and Administration of
Occupational Health at Work Sites

B2.1 Work-related Fatality
There were no work-related fatalities in the past three
years including the Reporting Year.
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B2.2 Lost Days Due to Work Injury

A total of 378 workdays combined were lost due to 4
cases of work-related injuries.
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B2.2 FATIEEXTIEAZ

Number of Work-related Injury Cases
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mmmm  Cases with more than 3 lost working days number
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Cases with no more than 3 lost working days number
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The causes of injury cases ranged from falling objects
from height, chemical reaction, chemical splash in eye,
accident during commute to work, etc. As the Group
holds a strong belief that “safety is efficiency”, the
Safety Department is appointed to carry out thorough
investigations for every injury case to find out the cause
and taken relevant corrective measures. Whenever an
investigation is finished, the Group delivers seminars
or training to inform its employees of the reasons that
caused the accidents and emphasise on the appropriate
safety measures that shall be taken. If it is found that the
design of machine had contributed to certain accidents,
modifications will be made such that they become
more user-friendly and can lower the chance of another
accident.

Lost days due to work Injury number
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B2.3 Group’s Health and Safety Policy

The Key Operations put significant effort into improving
the safety of working environments and carries out
regular reviews to minimise chances of incidents. The
Group strives to improve its standards and lower risks by
arranging more training for its employees.

Among the Key Operations, Zhenjiang Sinotech
was accredited with the GB/T 45001/ ISO 45001
Occupational Health and Safety Management System
certification.

Management

As the Key Operations of the Group receive and handle
various types of hazardous, infectious, and toxic waste
daily, a range of measures is taken to ensure the health
of employees. Leadership that oversees the occupational
health and safety (“OHS") promotion throughout the
workplaces is identified. It is responsible for establishing
OHS management systems and operational procedures
according to laws, regulations, guidelines, and standard
documents as promulgated. It works with Jiangsu Xin
Yu to standardise safety guidelines, identify potential
risks, and ensure the effective implementation of the
following practices.

Identification of OHS Risks and Hazards
° Regular examination on site-specific emissions

o Pre-employment body checks (employ only those

in good health condition)

o Annual and pre-departure health examinations
and follow up

o Investigations on workplace injuries (and
undertaking suitable corrective actions)

o Yearly third-party assessment and evaluation on

the OHS level of the working environments

o Regular internal inspection on the level of various
OHS parameters
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Preventive Measures at Workplace

Provision of all necessary personal protective
equipment (“PPE"), e.g., dust- and toxicity-proof
respirators, noise-proof ear plugs

Labelling on hazardous waste according to
standard procedures

Standardised work procedures and rules for each
stage of handling hazardous waste, including
transferal, offloading, and storage

Prohibition of storage of contaminated waste for
over 6 months

Construction of unloading area and class A
warehouse (lowers OHS hazard risk)

Daily disinfection of facilities that handle
hazardous waste

Shortened work duration of employees working in
facilities with comparatively higher concentration
of indoor pollutants

Installation of air purifier, ventilation systems, and
green plants if possible, for fresh air flow

Upgrade of flue gas treatment facilities to filter
pollutants and maintain satisfactory air quality

Set up of a platform for employees to report on
any potential OHS and fire risk

Training

Regular OHS training and emergency drill for all
employees

Lessons on the most recent OHS laws and case
studies for all new employees and those entering a
new department

Spontaneous training and seminars after any
occurrence of work injury
Competition and examination on OHS information

taught to leave a stronger understanding

Penalty for employees who fail to wear protective
gears
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Awareness Raising LE 159 i

Hazard for employees, to inform them of the
OHS risks they are exposed, their rights to PPE,
training, and medical support if injured, and their
responsibilities of reporting malpractice or illegal
activities

Signages and labels on facilities or items that may
induce OHS risks

Notice boards at waste treatment sites to share
OHS-related notifications, news, and reminders

is Preparation and Management

Annual reviewal of emergency contingency plans
in preparation for service disruptions, be it caused
by natural disasters or equipment failure

Upgrade of the monitoring centre and emergency
equipment, replacement of normal glass to
tempered glass, and purchase of more protective
gears and first-aid kits for combatting and
rescuing in hazardous events

Prompt reaction when upgrade needs are
identified for facilities

Training, footage-watching, drills, and
examination to remind employees of the impacts
of waste mistreatment

Continuous Review

Regular evaluation and assessment on the
potential hazards in the working environment

Annual update on OHS implementation plans

Continuous reviewal on training topics, work

procedures, and the operating environment, and
above measures
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COVID-19 Measures

When the coronavirus disease broke out, the Group
was highly cautious of the most up-to-date situations
as employees’ health and safety is the Group's
priority. Emergency response teams on 24-hr standby
were established to monitor the number of infection
cases, follow government guidelines, and take lead in
setting up preventive measures and arrangements for
employees, some practices include:

° Adopting work suspension, home officing, and
other distancing measures as appropriate

. Daily disinfection in offices, canteens, and public
areas
° Requesting for health condition and potential

virus-exposure information, and 14 days contact
history from employees and visitors

o Strengthening health surveillance measures, such
as, measuring body temperatures

° Raising awareness on virus prevention by
providing training and putting up posters

o Sourcing and providing anti-virus supplies, such as
surgical masks, sanitisers

° Encouraging online communication to reduce
personal contact and logged visitor details if
meeting at the Group's premises was inevitable

° Monitoring infection information in surrounding
communities

o Communicating closely with authorities to obtain
up-to-date information

The Group remained vigilant and released information
promptly whenever any cases worthy of concern was
identified.
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B3. Development and Training B3 EEKIEF
B3.1 Percentage of Employees Trained B31 BEXIEIIESIELE
During the Reporting Year, training was delivered to RBEFERN NEERE
95% of its employees. BIEFIAEE R E R E#95%

PERCENTAGE OF EMPLOYEES TRAINED BY GROUP
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B3.2 Average Training Hours Completed

A total of 15,812 hours of training was delivered to
the Key Operations’ employees. The average amount
of training that each employee received was 25.22
hours. The average training hours received per employee
increased by 13% compared with the last reporting
year.

B32
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Training Topics

Top management of the Group regularly reviews
training needs based on the following three major
aspects:

- Industry-related — how the Group’s operations fit
into the environmental industry and market trend

- Job-related — professional and operational
skills required to foster an error-free operating
environment at incineration and de-toxification
processes

- Task-related — other knowledge and skills for
adding business value or to streamline workflow
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Industry-related training

Laws and regulations on the collection, storage,
transportation, treatment of hazardous waste

Industrial standards and relevant ISO certifications

Risks and potential hazards associated with
improper treatment of hazardous waste, study on
the 2019 Xiangshui Chemical Plant Explosion

Job-related related training

Application of laws and regulations, policies
and procedures, and emergency response to
job-induced hazards

Categories: occupational health and safety,
precaution and response to fire and hazardous
events, environmental protection, use of
equipment, waste management, work procedures,
etc.

Content: instruction on appropriate methods of
entering and leaving the plant areas, guidelines
for electricity usage, prohibited behaviours/actions
within plant areas, techniques on wearing PPE,
usage of fire extinguishers, drills in case of sudden
events, etc.
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Task-related training

Task-related training is designed to more specifically
fit the tasks that each employee has to carry out in
his or her duty. They aim to strengthen employees’
knowledge, competency, productivity, and effectiveness
related to their job position.

For members of the Board and management staff
members in the Hong Kong head office, they take
classes on managing the Group, assessing and
combatting the underlying risks of the business, and
understanding their responsibilities, topics include:

o ESGS

o anti-corruption,

° establishing relations with investors and media,

o opportunities and challenges brought about by

technology,
° use of big data in listed companies,
o responsibilities and obligations of Independent

Non-Executive Directors (INED), etc.

For management level employees in the PRC, they may
be required to attend courses on corporate management
skills, first-aid, environmental and safety related issues in
workplace, finance and accounting, depending on their
job positions.
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For the Group’s frontline employees, courses on the
following topics may be arranged for them:

° excavation,

. heavy lifting and hoisting machinery operation,
o class Ill incinerator operation,

o welder certification,

. electrician permit,
o on-site health and safety certification,

° storage, handling, and transportation-specified
techniques of hazardous waste, etc.

Most of the time, task-specified techniques are taught
in the workplace rather than classrooms such that they
can fuse and make use of the theoretical knowledge
learnt better into their real-life tasks. The Key Operations
also give spontaneous training to employees whenever a
work-induced accident occurs, such that employees are
reminded of relevant threats and measures are taken to
address them.

Identification of Training Needs

The Key Operations offer training opportunities to
employees based on annual training plans updated every
year. Some of the topics that are always on the agenda
include, induction for new employees, occupational
health and safety, and waste treatment quality. These
topics consists of the most important information for
employees that are necessary for discharging their work
duties. Examinations are arranged for employees whose
positions require them qualifications or certifications.
This pushes employees to study and revise for their
positions and helps identify employees who are not
meeting standards for additional training. When major
incidents occur, assessment will be made to decide if
training is necessary to prevent future occurrences.
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B4. Labour Standards

The Group’s Key Operations follow the Labour Law of
the PRC, the Labour Contract Law of the PRC, and other
related national laws of the PRC in terms of employment
management. During the Reporting Year, there were no major
changes in management measures and the Group did not note
any cases of material non-compliance relating to preventing
child and forced labour.

B4.1 Measures Taken to Avoid Child and Forced Labour

The recruitment process strictly abides by the guidelines
of the Group’s Human Resources Department as stated
in the Corporate Management Policy. Only formal
channels of recruitment, including via online platforms,
staff referral, local recruitment departments, are used
for hiring employees. To ensure that there is no child
labour and better protect young adults’ interests,
some operations require applicants to have reached a
minimum age, ranging from 20 to 23, in order to be
considered for the job position. Background checks
are conducted to verify identities and backgrounds of
applicants.

The Group embeds the principles of voluntary
commitment and equal treatment at workplace.
Forced labour is strictly prohibited. Job candidates are
well-informed of the job nature, working environment,
work intensity, potential occupational hazards, and on
certain occasions, may be invited to do a site visit prior
to starting their jobs. This allows the candidates to fully
understand what is expected from them and how the
working environment is. Through this process, disputes
on forced labour can be prevented.

B4.2 Steps Taken When Such Practices Are Discovered

In case of any violation of labour standards, the Group
shall strictly follow the administrative punishment
measures as stated in the Group’s employee handbook
and corporate’s procedures to carry out corresponding
penalties. Any child or forced labour discovered will
be prohibited from work immediately and the Group
will perform detailed investigation and rectification
accordingly. If necessary, the Group will coordinate
with its legal department to carry out investigation and
rectification. The Group is committed to finding out the
root cause of the violation and set both short-term and
long-term policies to prevent any similar situations in the
future.
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Operating Practices
B5. Supply Chain Management

The Group is in strict compliance with the Procurement
Management Policy which has standardised guidelines for
purchasing any equipment or supplies.

B5.1 Suppliers of the Group

The Key Operations engaged a total of 477 suppliers
during the Reporting Year. Items provided by
these suppliers included packaging materials, raw
materials, printing supplies, engineering related
equipment supplies, hospitality and office supplies,
general equipment supplies, spare parts supplies, and
wastewater treatment solutions for the Group. All of
them were from Mainland China.

B5.2 Practices of Engaging Suppliers

All these suppliers had been strictly screened and
selected to make sure that they would assist in the Key
Operations best. For instance, whenever there is a new
purchase, quotations from at least 4 suppliers must
be obtained for comparison based on their quality,
price, and credit. To minimise the risk associated
with engaging with new suppliers, the Group has
given priority to suppliers who have worked with the
Group before, given that they have passed the annual
assessments and provided satisfactory products and
services in the previous years. If a new supplier is
engaged, the respective provider’s past performance
and products would be audited to make sure that there
is no non-compliance and risks involved. All of these
make sure that the supplies provided are of best quality
available, and that they will not put any negative effect
onto the Group’s operations, leading to notoriety of any
kind.

B5.3 Practices Used to Identify ESG Risks

Site visits are carried out to inspect potential suppliers’
operations and determine if there are any ESG risks.
Documents such as operation permits, certifications,
environmental impact assessment, emission records
would be checked and verified to ensure that the
suppliers are compliant with environmental, labour, and
other relevant laws, and not involved in ESG issues that
may negatively affect the Group. The Group reviews
validity of operation permits once a year. Certifications,
other assessments and records are reviewed regularly to
ensure their validity.

A

z\ /\
2EED

BS. ftiEiEE IR

K & A me

AEBBERETREEERSK A
FAEA R A A e iR B R AB 1R

|:L__|o

B5.1

B52

B5.3

KEEF R ER

TEEREERREFEERN
BBEA L4772 HER - thE
HEEALESERENY M
BESEMR  BEHE T
EAM - TRREEEZERR
EEERAEZERAM —M&
ERR ZHRAS ARE
KEEBERAE - HEEE
RE P E AR e

A REFHIEG
ﬁﬁﬁlﬁtﬁt\ﬂﬁﬁi@%«‘?@ﬁﬁ
EERKE UEREEH
BT FEEBEERERE -
Blan - BETHRBER X
EENERNELOEAHEER
BE®RE - EXNEE BEE
&%Eﬁﬁf’ﬁﬁﬂzf 7%?
[ B éﬁiﬁ’ﬁ@/\f’ﬁm
f# Fgﬁﬂﬂfiirkf RN
MNERMRBITBRAFTFESE
% ANEBBEEEARSE -
MEFHUER ~5ES
HRATEERBRERRARE
METEZ  UERTSW
MEHNKRR - LEERE
MmO EREHRENAmE S
Z%Eﬁﬁﬂaﬂi BErg8HARE

E’J EEAEMNINEE

BHBERE-
AR - 1t & REAER
B 5% 8 69 18 B
ZK%@L{?QE%@%?E : &’E
Eﬁiﬂi@ﬁfiﬂg?ﬁﬁﬁiﬁ%’”

W E EﬁEEHESGH
ﬁiﬁ?*ﬁg&’?a £ 38 5T Al
FRE REFENG B
E&EE%ZFX#F A B 1R £t &
FMESTIRE AT RAME
xR BB RAgEHEHAR
SEENEETENERE -
HEghkEgolE AEEFT
FES - ARETANENE
)&Hﬁ )—\EHH%EMMLL ,\/rﬁlﬁ
R a0ek - AERE B RIE -

ZEC-FRE - HERERARYE HFRREEERAA

53



54

— —FfRE - H£E8kE

B5.4 Practices Used to Promote Environmentally Preferable
Products and Services
When Zhenjiang Sinotech engages suppliers, it asks
them to sign an agreement where they pledge to
adopt environmentally friendly practices. Facilities
and machines should be procured from well-reputed
brands with industrially recognised or energy efficient
certifications, if applicable, to minimise any possible
environmental harm incurred.

The Group continuously extends these practices to
Group level and strengthen its environmental and social
performance requirements for suppliers. It hopes these
policies and practices would make ESG issues more
important in wider society.

B6. Product/Service Responsibility

The Group mainly engaged in providing ultimate solution
to hazardous waste treatment. The Key Operations have no
specific policies for quality assurance since their operation
processes follow strictly the work process as set out in
their operating licenses. In accordance with their operating
licenses, the Key Operations have assigned dedicated
technical personnel, transportation, and waste storage
methods. Environmental pollution preventive measures are
key to ensuring service quality of the Key Operations. The
Key Operations have implemented preventive and monitoring
measures as stated in their operating licenses and have
constantly improved their pollution control measures as
discussed in section “A1. Emissions” in the report.

Among the Key Operations, Zhenjiang Sinotech was
accredited with the GB/T 19001/ I1SO 9001 Quality
Management System certification.

During the Reporting Year, the Group did not note any cases
of material non-compliance regarding service responsibility as
required by related laws and regulations. No products sold or
shipped were recalled due to safety and health reasons due to
irrelevancy to the Group’s business nature.

B6.1 Recalled Products
Due to the business nature of the Group, no product
was recalled for safety and health reasons.
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B6.2

B6.3

Handling Complaints

In general, if a complaint is filed, responsible parties
shall be identified and notified within 1 hour after the
complaint is received, and the status or the result of the
case shall be reported back to complainant within 24
hours of complaint received. If the complainant is not
satisfied with the results, customer services department
shall continue following up with responsible parties.
Weekly and monthly summary of complaints, actions
taken, and results achieved, are evaluated to assess
customer services department’s performance, and
determine rooms for improvement.

The medical waste treatment operations have been
faced with immense challenges since the outbreak of the
COVID-19 pandemic as the drastic increase in demand
for medical services meant a surge in generation of
medical waste which required treatment from the
Group. Clients raised concerns regarding the frequency
of medical waste collection as such waste was generated
more rapidly. The operations responded instantly by
allocating more manpower and vehicles to increase the
collection frequency.

During the Reporting Year, there were no major
complaint filed in the Key Operations.

Intellectual Property

The Group invests in technology advancement and
introduces efficient services for improved performance
in hazardous waste treatment. It constantly applies
new technology and protects such properties by filing
for patents. As of the end of the Reporting Year, the
Group holds 87 utility model patents and 18 invention
patents in PRC. Correspondingly, the Group pays great
attention to protect these intellectual properties (IP)
and establishes confidentiality and non-disclosure
agreements with all employees and business partners
to protect the IP rights, confidential information and
trade secrets that are related to business development
and interests. The Group reserves the right to take legal
actions and claim compensation if any parties violated
an agreement.
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asa) v \ AN A
— FIRE - T NoE
Quality Assurance

The Group aims to take up responsibility for the impacts
that it may induce and continues to find ways to improve
its waste treatment quality. Improvement and upgrade
works are carried out constantly throughout waste
treatment facilities to raise the quality of air emissions
and waste treatment. The Key Operations also regularly
collect satisfaction surveys from clients to explore room
for improvement.

For Jiangsu New Universe, after constructing
incinerating facilities for its clients, it carries out regular
inspections to detect any potential safety threats and
make appropriate corrections if necessary. It also gives
training to ensure that clients are well informed of the
operational procedures to prevent any OHS hazards.
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Figure 5 Training delivered to clients by Jiangsu New Universe
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Data Protection

To prevent any loss or leakage of data caused by any
circumstances, be it by vandalism, accidental damage,
or virus attacks, the Key Operations strive to take all
precautionary measures it can. Some of the measures
include, installing firewalls and updating anti-virus
software, backing up data files daily, keeping track
of the humidity near servers and relevant devices,
conducting regular checks on fire equipment, etc. It is
also stated clearly on employees’ contracts that they
shall not use any of its clients’ information for personal
uses, and that they are subject to penalties if they did.
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B7. Anti-corruption

B7.1

B7.2

B7.3

Concluded Legal Cases Regarding Corrupt Practices

During the Reporting Year, there were no concluded
legal cases regarding corrupt practices.

Preventive Measures and Whistle-Blowing Procedures
The Group has a Corporate Integrity Management
Policy, which has the three major aims of, strengthening
employees' ethics, maintaining the Group’s reputation,
and promoting individuals' self-disciplines and
compliance with both external and internal policies.
There are also more general guidelines stated in the
Employees’ Handbook reminding employees to carry
out their tasks with legality, compliance, integrity,
and honesty. Employees should avoid or report on any
business activities that their direct relatives are involved
in to avoid a conflict of interest.

All employees are prohibited from partaking any
exchanges of materials for a favour, power, and
any interest contrary to the principle of honesty and
self-discipline. Any violations shall be reported to
department heads for handling. Whistle-blowers may
also file a complaint to the general manager or director
by e-mailing them. As stated in the Procurement
Management Policy, purchasing managers are not
allowed to accept any gift, rebate, or bribes from
supplier as well. If he or she has made a wrongful act
due to serious dereliction of duty or violation of the
principle, he or she shall be dismissed, and the case
shall be submitted to the public security department for
further handling.

Anti-corruption Training

The Group regularly reviews and identify training needs.
In-house training regarding anti-money laundering has
been arranged for members of the Board and certain
senior management such that they were well informed
of the details of relevant laws and consequences of
violating the rules. During the reporting period, a total
of 203 training hours was dedicated on anti-corruption
training for employees, while directors were encouraged
to participate in continuing professional development
training regarding anti-corruption. In the next reporting
period, the Group planned to enhance internal
anti-corruption training among employees and directors.
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B8. Community Investment

As a hazardous waste treating business, the Key Operations
locate at remote places that are usually far from residential
areas. Hence, its activities make little direct impacts on
local communities. Having said that, the Group is keen on
contributing to surrounding areas with resources it has
available.

B8.1 Focus Areas of Contribution

As an environmental enterprise, the Company focuses
on upgrading its operation system and technology to
ensure clean environment is protected. It also cares for
people of the communities and wishes to give back to
the city which enabled the businesses to thrive. The
Group aims to keep showcasing its corporate social
responsibility and progress further on developing
policies related to interacting and integrating with the
communities and customers it serves.

B8.2 Resources Contributed

Community Caring

To show warmth to the communities in which the Key
Operations located, the Group is supportive of taking
visits or sponsoring relevant events. The Group always
appreciates the hard work paid off by emergency units.
During the Reporting Year, Zhenjiang New Universe
donated meals to the fire fighters of Dagang District
in Zhenjiang. Through the Union Donation Fund, the
Group also donated to an employee who suffered from
Systemic Lupus Erythematosus to support the employee
financially.

COVID-19 Support

The COVID-19 pandemic was an unprecedented
challenge faced by governments, business and
individuals. In particular, the pandemic brought severe
burden to hospitals. Yancheng NUHF has therefore
supported the hospitals in Nanjing and Yangzhou by
providing medical waste treatment services. A total
of RMB180,000 was contributed to the supporting
services.
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Summary of the Group’s Key Performances
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Key Performances Indicators B REE AR
Emissions REHEHE
Indicators 2021 2020
g —E=-—F —B-EF —E-hF
SOx (kg) 8 5 6
mey (F=)
NOx (kg) 2,621 2,566 3,579
RELy (F=)
PM (kg) 120 63 95
BOZ AR (F5)
Total GHG emissions (1,000 tonnes)' 30 39 B85
BERBEGERE (TR
Direct GHG emissions (scope 1) (1,000 tonnes) 10 11 9
BEERERBEHM(HE) (Fu)
Indirect GHG emissions (scope 2) (1,000 tonnes) 20 28 25
MEAEREHER (8E2) (FuE)
Other indirect GHG emissions (scope 3) (1,000 tonnes) <1 <0 1
HibfEERAEREHN (FBE3) (FH)
GHG intensity (tonnes/m? building area) 0.11 0.12 0.1
AERERE (M TR E)
GHG intensity (tonnes/employee) 48 63 64
BEREERE (U EE)
Waste Management BEYER
Indicators 2021 2020 2019
B —B-—fF —BRCo2F —B-AF
Hazardous waste generated (1,000 tonnes) 42 56 B5
EkEmES (TH)
Hazardous waste intensity (tonnes/m? wastewater treated) 0.01 0.01 0.01
B EEYSEE (MR, S5 K AS BR 3B 5 K)
Hazardous waste intensity (tonnes/tonne solid waste treated)? 0.34 0.42 0.32
BB EE YRS (W, MR A4S pE 1B E B8 RE 1)) 2
Non-hazardous waste generated (1,000 tonnes)? 4 3 4
EmEYES (TH)3
Non-hazardous waste intensity (tonnes/m? building area) 0.02 0.01 0.01
EERREE YR E (MR, F 7 KM E)
Non-hazardous waste intensity (tonnes/employee) 7 4 7
SEEBEYRE (I EE8)
1 An update in consumption data and unified recording method ! SNEE ) B EE = 5 sR R OK B JE AR BB M EE R AN

of purchased electricity and water processed by third parties had
contributed to a difference in the 2019 figure in Scope 2 and 3 GHG

emission from previous reports.

2 An update in the intensity calculation method of hazardous waste had
contributed to a difference in the 2019 figure from previous reports.
3 An update in generation data and unified recording method of

non-hazardous waste had contributed to a difference in the 2019 figure

from previous reports.

E# —-Eﬁ‘ﬁ/ii BHR T NFHE2EHE
BERERNANREEEER

EBHR =

2 EREYHEREERNER &

B=_E—

NENEIBELFTHREFER ©

3 FEREBEMMELBURER N LS

—RDERTT

E - BR TR -NFNBBENARINREEE

Ho

BE HERELRHRE FFRREEARAF
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Energy BEIR
' Indicators 2021 2020 2019
B —E=-—F —B-EF —E-hF
Total energy consumption (1,000 kWh)* 72,367 80,255 69,050
RERBFEE (TTRE)
Purchased electricity (1,000 kWh) 31,719 34,913 31,059
SNEBE N (FTEK)
Natural gas for stationary source (1,000 m3) 1,549 2,440 1,920
EERHARAR (F27K)
Fuel oil for stationary source (1,000 litres) 687 16 682
& FE R & pR R (F 1)
Diesel for stationary source (1,000 litres) 1,369 1,857 897
& R e L h (F )
Petrol for mobile sources (1,000 litres) 66 44 54
R ENIR B E (FF)
Diesel for mobile sources (1,000 litres) 369 210 225
mENRE Sem (T
Energy intensity (kWh/m? wastewater treated) 7 7 4
BEIRS&E (F R,/ 7 RAS BRI E7K)
Energy intensity (kWh/tonne solid waste treated) 655 647 738
BERORE (T R /B 45 5 32 [E RS BE )
Energy intensity (kWh/m? office area) 85 40 30
BERBE (TRKR,/FTHRBRRAEEE)
Water Use KEREEH
Indicators 2021 2020 2019
Eif —BC-—F —BoRF —B-AF

Water consumption (1,000 m3)®
FARE(FLAHAK)®

Water use intensity (m3/tonne solid waste treated)
RKBE (LXK, MAS R I E B REY)

Water use intensity (m3/m? wastewater treated)
FRK& & (327K /S 77 KA B 3B BE7K)

Water use (m3/m? office area)

K& (ZFR/FHARBREEE)

= An update in consumption data and unified recording method of
purchased electricity had contributed to a difference in the 2020
and 2019 energy consumption and purchased electricity figures from
previous reports.

2 An update in consumption data and unified recording method of water
had contributed to a difference in the 2019 consumption and intensity
figures from previous reports.

606 596 1,039
4.08 3.71 5.67
0.40 0.34 1.09
0.09 0.31 0.39

o INBENRDERBIRE R LA R

BY —FT_TFER_T-NFREREERING
ENBRREUMMNBEAEER -

S KAVDERBBAER N LA —RERITE - B
TR -NFROHMEE R EEIR R RS
BEER -
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Employment E1E
Indicators 2021 2020
BE —E=-—F —EZEF —E-hEF
Number of employees® 627 615 536 -
BB AHC
Percentage of full-time employees (%) 99.7 100 98
2HE B 15 (%)
Percentage of part-time employees (%) 0.3 0 2
FEE B (5 E(%)
Percentage of female employees (%) 19 17 17
& B 15 E(%)
Percentage of male employees (%) 81 83 83
BB B (%)
Percentage of employees working frontline (%) 77 80 80
Al &R TER B8 (%)
Percentage of middle-level management employees (%) 19 17 17
FREIRE RS 16 H(%)
Percentage of senior-level management employees (%) 3 3 3
BRERE RS (%)
Percentage of employees aged 18-25 (%) 3 5 4
18-25p% & B 14 L (%)
Percentage of employees aged 26-35 (%) 28 32 35
26-355% & B 15 6(%)
Percentage of employees aged 36-45 (%) 33 29 28
36-455% & B 15 16(%)
Percentage of employees aged 46-55 (%) 29 29 29
46-555% 1 B 14 LL(%)
Percentage of employees aged above 55 (%) 7 5 4
5558 A L {E 8 15 H(%)
Number of employees who left the Group 142 111 126
BEFASEREES AR
Turnover of full-time employees (%)’ 23 18 24
2REB MK E(%)
Turnover of part-time employees (%) 0 / 0
FE B K E(%)
Turnover of female employees (%) 11 18 23
MR B IR K (%)
Turnover of male employees (%) 25 8 24
SMEEMKE(%)
Turnover of employees working frontline (%) 25 17 24
Al AR TAE(E B IR K % (%)
Turnover of middle-level management employees (%) 15 20 25
PRERERESRKE(%)
Turnover of senior-level management employees (%) 14 22 13
SREEEREBEREE(%)
Turnover of employees aged 18-25 (%) 65 21 33
18-255% 18 8 7t K % (%)
Turnover of employees aged 26-35 (%) 32 21 25
26-355% 08 8 K (%)
Turnover of employees aged 36-45 (%) 20 25 31
36-455% 18 B it K E(%)
Turnover of employees aged 46-55 (%) 15 11 13
46-555% 18 B it 2k (%)
Turnover of employees aged above 55 (%) 7 0 18

555% LA _E 1B 8 K R (%)

8 Number of employees were those working within the reporting scope at 6 BB ABUAREFERNRKELBERN TIEAOA

the end of the Reporting Year 85tHE
v Turnover = number of employees who left/ number of employees at the 7 TR = BBV EB AEL RS EE A RE
end of the Reporting Year B1E B AEL

SE-—FRS HEREARE FTEREELERAT 6]
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Employee Safety EBEZZ2
Indicators 2021 2020 2019
B —B-—F —BCEF ZE-AF
Work-related fatalities 0 0 0
ETHEFENET SR

Fatality rate (%) 0 0 0

56T (%)
Number of work injuries (cases) 4 14 12
HIXEEHAE (R)
Total lost days due to work injuries 378 609 640
EATHERIEEAS
Cases resulting in less than or equal to 3 lost working days 0 3 1
BYBERPRIERIEIERMER
Cases resulting in more than 3 working days 4 11 1
BYEREZNIETERNMEZE
Employee Training EEEI
Indicators 2021 2020 2019
ER —E-—F —E-2F —E-hE

Number of employees trained?®
EEREINEES ARE
Percentage of employees trained (%)°
BEEXEIOESEE(%)?
Percentage of female employees trained (%)
EE BN MERE BIG (%)
Percentage of male employees trained (%)
EERIEIO SR S5 (%)
Percentage of frontline employees trained (%)
B X B ATRE B 15 (%)
Percentage of middle management employees trained (%)
EEIEBININPREEERESHL(%)
Percentage of senior management employees trained (%)
EEXBINSRAEREREML
Total hours of training received by employees
B B BB X1EFI M B R
Average hours of training received per employee™
BHEEEEEIIBIFHEREC
Average hours of training a female employee received
BRI EEEEXEIN TR
Average hours of training a male employee trained
BHREMESEEXFINTIRE
Average hours of training a frontline employee received
BEMNKRESEEXIFEIN T AR
Average hours of training a middle management employee received
BEHREEEBREECEIEINTFHRE
Average hours of training a senior management employee received
BERREEBREEEZEINTHREHR

8 Employees trained include employees who left the Group during the
Reporting Year
2 Percentage of employees trained is the number of employees trained

throughout the year divided by the number of employees at the end of
the Reporting Year

0 Average hours of training received per employee is the total hours of
training received by employees divided by the total number of employees
at the end of the Reporting Year

593 582 567
95 94 106
95 93 104
94 95 106
96 96 108
87 88 98
95 100 94

15,812 13,688 11,607
25 22 22
28 21 18
25 23 22
23 23 22
31 19 18
47 30 28

¢ ERIEIINEEERERBEFEANRMMAS
EmEE

° EERIBINEEHLERBEFEACER
R B ABBR A RE FERNEER AR

v SREADEESEIOFOBBERERDES
S BV B IR AR R R A
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ASSURANCE STATEMENT

SGS HONG KONG’S REPORT ON SUSTAINABILITY ACTIVITIES IN THE NEW
UNIVERSE ENVIRONMENTAL GROUP LIMITED’S ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REPORT FOR 2021

NATURE OF THE ASSURANCE

SGS Hong Kong Limited (hereinafter referred to as SGS) was commissioned by the New Universe
Environmental Group Limited (hereinafter referred to as New Universe) to conduct an independent assurance of
the Environmental, Social and Governance Report 2021 (hereinafter referred to as the Report).

INTENDED USERS OF THIS ASSURANCE STATEMENT
This Assurance Statement is provided with the intention of informing all New Universe’s Stakeholders.

RESPONSIBILITIES

The information in the Report and its presentation are the responsibility of the directors or governing body (as
applicable) and the management of New Universe. SGS has not been involved in the preparation of any of the
material included in the Report.

Our responsibility is to express an opinion on the text, data, graphs and statements within the scope of
verification with the intention to inform all New Universe’s stakeholders.

ASSURANCE STANDARDS, TYPE AND LEVEL OF ASSURANCE
The SGS ESG & Sustainability Report Assurance protocols used to conduct assurance are based upon
internationally recognised assurance guidance and standards.

The assurance of this report has been conducted according to the following Assurance Standards:

Assurance Standard Options Level of

Assurance
Stock Exchange of Hong Kong Limited, Environmental, Social and Governance Limited
Reporting Guide

Assurance has been conducted at a limited level of scrutiny.

SCOPE OF ASSURANCE
The scope of the assurance included evaluation of quality, accuracy and reliability of specified performance
information as stated in the Report.

ASSURANCE METHODOLOGY
The assurance comprised a combination of pre-assurance research, interviews; documentation and record
review and validation with external bodies and/or stakeholders where relevant.

LIMITATIONS AND MITIGATION

Financial data drawn directly from independently audited financial accounts has not been checked back to
source as part of this assurance process. Note here any other specific limitations for the assurance
engagement and actions taken to mitigate those limitations.

GP5008 Issue 6



Some statements and data within the scope were not assured due to lack of accessible records during the
timescale allowed for assurance, and these are clearly marked throughout the Report.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SGS Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certification; quality,
environmental, social and ethical auditing and training; environmental, social and sustainability report
assurance. SGS affirm our independence from New Universe, being free from bias and conflicts of interest with
the organisation, its subsidiaries and stakeholders.

The assurance team was assembled based on their knowledge, experience and qualifications for this
assignment, and comprised auditors registered with IRCA EMS Principal Auditor, ISO 26000, nominated tutor of
GRI Standards and Sustainability Reporting.

ASSURANCE OPINION

On the basis of the methodology described and the verification work performed, we are satisfied that the
specified performance information included in the scope of assurance is accurate, reliable, has been fairly
stated and has been prepared, in all material respects, in accordance with the reporting criteria.

QUALITY AND RELIABILITY OF SPECIFIED PERFORMANCE INFORMATION
Detail here key findings on quality and reliability of information included in scope, include key areas for
improvement and good practice identified.
For example:
e A good measuring tools have been developed to record all the need data in a comprehensive way.

Signed:
For and on behalf of SGS Hong Kong Limited

Miranda Kwan
Director

Knowledge Solutions
22 April 2022

WWW.SGS.COM
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